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	Goal 1:  Students will develop oral and listening proficiency in French equivalent to intermediate-high on the rating scale established by ACTFL

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a)

  Students will demonstrate an intermediate high level of proficiency in speaking and listening to French

b)  Graduating seniors will demonstrate their oral proficiency during a formal OPI that is part of the exit requirements.


	Student progress in speaking and listening will be measured by oral exams administered in all language skills classes and by oral presentations in both skills and content courses.  A formal Oral Proficiency Interview (OPI) will now be included as part of the exit requirements for the major.


	Of the two French majors graduating this year, one tested at the intermediate mid level and the other at the advanced high level on the ACTFL scale.  Both participated in the exit interview last year so no exit interview was included in this year’s assessment.
All students studying abroad in France this summer will be given an oral proficiency interview as part of their pre-trip orientation.  These results will be included in next year’s assessment report.  See Appendix A..  

Students again demonstrated progress in making more effective oral presentations such as PowerPoint.  Oral presentations are now a formal part of all of the core classes in the major, and clearer rubrics are provided.


	Students expressed interest in more opportunities for informal conversation.  In-class oral presentations are not spontaneous enough.  Revival of a weekly French Club conversation hour with the participation of the French exchange students provided more opportunities for speaking.  We plan to continue involving French students on campus with our students of French.  See goal four for information on our annual fall Francophone reception.  Study abroad will also engage students orally since their field study projects all involve interacting with native speakers to gather information.  See Appendix B for project topics and descriptions.

	1)  Students studying abroad this summer will be tested orally (OPI) as part of their pre-trip orientation.  .

2)  We will follow-up on creating more informal opportunities for students to speak French and continue our emphasis on oral presentations in class.  

3)  We will continue to seek funding support for study abroad and recruit students for our summer program in France and Rouen exchange.




	Goal 2:  Students will write accurately in French at an advanced proficiency level on literary or cultural topics.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) Students will demonstrate the ability to write accurately in French at an advanced proficiency level by using narrative and analytical tools to analyze texts in French.


	Students are given writing assignments of increasing difficulty, culminating in several long papers in all upper-level culture and literature classes.  Selected papers are compiled in student portfolios.

We examine the writing samples in the student portfolio for all graduating majors to assess the level of the student’s writing skills.  Writing is also one area discussed during the exit interview.

A formal writing rubric is used.
	Two of the core classes in the major are designated WAC and our new capstone courses also require substantial writing.

Although we find that students’ writing improves if given guidance and the opportunity to rewrite, they are still producing inferior first drafts, often due to poor time management

We are finding that the research skills of our students are still inadequate.  
	More of our core classes for the major should be designated as WAC.  

Writing samples show that while students are meeting the proficiency goals, they still have inadequate research skills.  We need to incorporate activities relating to information literacy into our curriculum.  

Students appreciate the rigorous grammar review required in our core grammar classes.  
Our first capstone courses will be completed this summer.  Three of our majors have chosen the field study option.
	The French faculty will submit two additional core classes in the major to be WAC—FRN 371 and FRN 345.  This will give our majors more opportunities to practice writing with structured feedback
We will continue to work on incorporating more bibliographic instruction into our courses to help students improve research skills.
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	Goal 3:  Students will be knowledgeable about French cultural and literary heritage and identity.

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) Students will demonstrate the ability to identify, analyze and discuss major events, people, and movements that shaped today’s France.


	Content-based exams from a 300-level culture class are included in the student portfolio.  These provide direct evidence of outcomes being met.  Analytical papers on cultural topics also included in the portfolio provide additional evidence that students have met this goal.  Capstone option for a field study project on a cultural topic will also provide data for this outcome.
	Required survey course in French culture provides a sound basis of knowledge.  In addition, special topics courses and the two capstone options, often deal with cultural issues.

	The French faculty meet regularly to review the curriculum.  
We will alternate topics in the fourth semester to include more culture and film.  These courses should have special appeal for students in International Relations and those preparing to study abroad. 

Our capstone field study course is being offered for the first time this summer.  Assessment of those projects will be included in the 2011 report.
	 “French and the Media”  has been submitted to be a regular course instead of a special topic.  “France/Amérique”  offered this year, will also be rotated into our regular cycle.  


	b) Students will distinguish between major literary movements in France by identifying characteristics of various genres by period.


	Content-based exams from a 300-level literature survey class are included in the student portfolio.  These provide direct evidence of outcomes being met.  Analytical papers on literature optics also included in the portfolio provide additional evidence that students have met his goal.
	Required survey course in French literature provides a sound basis of knowledge.  In addition, special topics courses and the two capstone option may focus on literary topics.
	
	Of the two capstone courses that were approved for the major, one is a special topics course that will focus on a literary and/or cultural topic.  The capstone course we proposed for fall 2009 was cancelled due to low enrollment, but students took advantage of the capstone study abroad option.  

	c)  Students will demonstrate familiarity with the historical connections between France and the French-speaking world and will be able to identify some of the major Francophone writers and film makers as well as major issues in postcolonial studies.  .


	As with the outcomes above, this outcome is measured through content-based exams and analytical papers on Francophone topics.  These areas are addressed in a number of different courses that may include special topics courses, field study research, and linguistics.
	Francophone issues and materials (texts, films) are being incorporated into the French curriculum in a number of different courses.  For example, Francophone literature, offered this past year, provided a survey of the Francophone world and introduced important cultural topics such as polygamy, oral vs. written tradition and the impact of French colonialism.     
	.We will continue to incorporate Francophone topics into our curriculum and rotate the Francophone literature class will our other literature survey courses.
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	Goal 4:  Students will demonstrate improvement in cross-cultural proficiency skills by increasingly engaging with French and Francophone cultures, and through improvement in their Intercultural Development Inventory profile. 

	Outcomes
	Data Collection
	Data Analysis & Findings
	Review of Findings
	Follow-up Actions

	a) Students will take advantage of opportunities to engage with French and Francophone cultures.  Opportunities include coursework involving culture, study abroad, service learning, field study research projects and extracurricular activities such as films, concerts, conversation group, art exhibitions, etc.


	Completion of field study projects as part of study abroad (now a new capstone option).  Written projects included in portfolio.  

Study abroad includes journal entries in which students document and reflect on cross-cultural encounters and compare their own culture with the foreign culture 


	Ten students will be participating in study abroad this summer.  Three of them are majors and will complete a capstone field study project, and the rest are French minors.  Field study projects are listed in Appendix B. 
The IDI will be 

One minor is the recipient of a scholarship offered by l’Université de Rouen and the French-American Chamber of Commerce through the collaboration established in 2008.  She will study in our sister city of Rouen this summer.

In 2009 a music student from CSU participated in the Rouen exchange for one semester. 
	The French faculty has worked to enhance the study abroad program and recruit students for other sorts of engaged learning activities including our exchange program with l’Université de Rouen. 
 A new brochure advertising the Rouen exchange was developed and printed. 
 We need to increase our efforts to promote the Rouen exchange program and incorporate the students from Rouen into French activities on campus. 
In the fall the French faculty invited French-speaking students, faculty and staff to a Francophone reception on campus.  Our primary goal was to introduce French exchange students to other CSU students, especially our majors   As a result, one French exchange student agreed to meet regularly with the French club to promote French conversation.
	1)  We requested funding from the CLASS Dean to make our program in France more affordable.  He agreed to contribute scholarships to the students going to France this summer (about $450.00 each). 

2)  Building on the success of our field study projects in 2008, students will follow the same model and engage with French culture during their study abroad experience.  A written and roal report will be required and the campus community will be invited to hear the oral presentations.  

3)  The student studying in Rouen will maintain a blog reporting on her experience in order to promote our exchange program with Rouen.



	b)Through engagement, students will reflect on how their understanding of French and Francophone cultures has effected their ability to understand and communicate across cultures.  


	Intercultural Competency of students is measured using the Intercultural Development Inventory (IDI)  All students studying abroad in France will take the IDI as part of their pre-trip orientation.  This will assure compliance.  Results will be included in next year’s assessment report.  .


	IDI scores will be complied in June.  Students will receive a copy of their profile and will attend a mini-workshop describing the instrument and helping them interpret their results as an intercultural training tool to help them get more out of their study abroad program. 
	Introducing students to the IDI just prior to studying abroad allows us to use the survey as an intercultural training tool.  We will solicit feedback on the timing of this assessment to see if students find this format more useful than administering at the beginning of the year with no follow-up workshop.  .

.
	4)  We will organize a Francophone reception each fall with the goal of engaging our French exchange students with students learning French.  The French Club is an ideal vehicle for this activity.  We will also continue to inform students about other cultural activities in the area and to organize excursions.   

5)  The Department Chair participated in a three-day workshop on identifying learning outcomes for study abroad.  The IDI was included in the discussion which focused on the results of a large study of 1200 students who participated in study abroad programs.  These results will provide comparative statistics for measuring the intercultural proficiency of our own students.  
6)  Based on information from the workshop described above, the Chair developed a workshop for MLA faculty that focused on best practices in study abroad to achieve results in oral and intercultural proficiency.  The discussion of how to improve our study abroad programs is ongoing as we work to incorporate best practices into our own programs.  

.


APPENDIX A

Assessment for French B.A.

AY 2009-2010

Oral Proficiency Interview (OPI) Results

OPI Results for French majors and minors.

Note:  Students graduating in 2010 are indicated by *

All students participating in our summer 2010 study abroad program in France will be assessed in June as part of their pre-trip orientation. 

	Name
	Proficiency level
	BA/Post Bac/Minor
	Study Abroad

	Jessica Chabail
	
	Minor
	2010

	Amy Ciaravino
	
	Minor
	2010

	Colleen Clappas
	Intermediate Mid
	Major
	2010

	James Cupedro
	
	Minor
	2010

	Roula Gerges*
	Advanced High
	Major
	no

	Karen Juergens
	
	Major
	no

	Shayna McCauley
	
	Minor
	2010

	Alexander Michalowski
	
	Major
	2010

	Amy Moskin
	
	Minor
	no

	Marianne Mubela
	Advanced High
	Major
	2010

	Brenden Philips
	
	Minor
	2010

	Julie Silas*
	Intermediate Mid
	Major
	2008

	Suzie Scullin
	
	Minor
	2010

	Julia Wittman
	
	Minor
	2010
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